
Attachment A 
Designated Contact Persons 

T&Cents Communications, Inc. 

Designated contact persons for: 

a. issues related tc processing this application: 
name: Lance J.M. Steinhart 
title: Regulatory Counsel 
mailing address: 6455 East Johns Crossing, Suite 285 

Duluth, Georgia 30097 
telephone number: 770-232-9200 
facsimile number: 770-232-9208 
e-mail address: lsteinhart@telecomcounsel.com 

b. consumer issues 
name: Elizabeth Eberhart 
title: Customer Service Manager 
mailing address: 8615 Richardson Road; Suite 200 

Walled Lake, Michigan 48390 
telephone number: (248) 366.7777 
facsimile number: (248) 366.9912 
e-mail address: telecents@aol.com 

c. customer complaint resolution 
name: Elizabeth Eberhart 
title: Customer Service Manager 
mailing address: 8615 Richardson Road; Suite 200 

Walled Lake, Michigan 48390 
telephone number: (248) 366.7777 
facsimile number: (248) 366.9912 
e-mail address: telecents@aol.com 

d. technical and service quality issues 
name: Jeffrey P. Lauzon 
title: President 
mailing address: 8615 Richardson Road; Suite 200 

Walled Lake, Michigan 48390 
telephone number: (248) 366.7777 
facsimile number: (248) 366.9912 
e-mail address: telecents@aol.com 

e. “tarift” and pricing issues 
name: JefXrey P. Lauzon 
title: President 
mailing address: 8615 Richardson Road; Suite 200 

Walled Lake, Michigan 48390 
telephone number: (248) 366.7777 
facsimile number: (248) 366.9912 
e-mail address: telecents@aol.com 



f. 9-l-l issues 
name: Jeffrey P. Lauzon 
title: President 
mailing address: 8615 Richardson Road; Suite 200 

Walled Lake, Michigan 48390 
telephone number: (248) 366-7777 
facsimile number: (248) 366.9912 
e-mail address: telecents@aol.com 

g. Security/law enforcement 
name: Jeffrey P. Lauzon 
title: President 
mailing address: 8615 Richardson Road; Suite 200 

Walled Lake, Michigan 48390 
telephone number: (248) 366.7777 
facsimile number: (248) 366-9912 
e-mail address: telecents@aol.com 



Attachment B - Articles of Incorooration and Certificate of Authority 

See Attached 
Certificate ofAuthority has been applied for and will be filed with Testimony or as a Lat.e-Filed 

Exhibit. 
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ti MICHIGAN DEPARTMENT OF COMMERCE - CORPORAnON AND SECURlllES BUREAU 

o,yhjy@5~ - 
(FOR BURENJ USE ONLY) 

!Nam APR 2 8 1997 
Joseph II. CMncy 
!*ddws AdsMsttalOr 
27404 Drake Road ylDuulwJ~0~R6IyPllmr'ts"f 

i=hy slats zip code 
~~n,aaalrllsPwDntvaa~~ 

!Farminqhon Hills, MI 48331 EFFECTlYEDATE: 
* Dmumem will be renwwd to ths nerna and addwe you enrwsbcve - p 

CERTlFICAiE OF Afh5NDMEN-f TO THE ARTICLES OF INCORPORATIQN 
For use by Dsmestlc Profjt Corporations 

(Please read information and instructions or! the last page) 

Pursuant to the ~vfsione of Acl294, Pub/it Acts of 1972 (p&t wrporat&), or Act 162, public Acte of 1992 
(nonprofit wrporaiions), the undereigned cofpa~ation executes the fo//owfng Csiti(icate: 

r'.- - ..~ 
1. The present nameofths corporatlonis: Telefriend C&mun 

2. The ldentlflcation number assigned by the Bureau is: 

I’ 3. The lo&ion of the registered office is: 

,Mkhigan 48324 
(ZIP CAde) 

4. Article I of the Articles of Incorporation is hereby amended to read es follows: 
.The name of the corporarion is: Telecents Communications., Inc. 
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5. COMPLETE SECTION (a) IF THE AMENDMENT WAS ADOPTED BY THE UNANIMOUS CONSENT OF THE 
INCORPORATOR(S) BEFORE THE FIRST MEETING OF THE BOARD OF DIRECTORS OR TRUSTEES; 
OTHERWISE. COMPLETE SECTION (b). DO NOT COMPLETE BOTH. 

a. Cl The foregoing amendment to the Articles of Incorporation was duly adopted on the day of 

,I9 , in aqoordance with lhe provisions of the Aof by the 
unanimous consent of the incorporator(s) before the first meeting of the Board of Directors or Trustees. 

Signed this day of ,19 -. 

(Type a, Print Name) (Type or Print Name) 

b. a The forego& amendment to the Articles of lncorporatlon was duly adopted on the 21st day of 

,t9 The amendmenb (check one of the following) 97 

0 wae duly adopted in accordance with Section 61 l(2) of the Act by the vote of the shareholders if a 
proftt corporation, or by the vote of the shareholders or members if a nonprofit corporation. or by the 
vote of the direotors if a nonprofit corporatlon organized on a nonstook directorship basis. The 
necessary votes were cast in favor of the amendment. 

cl 
was duly adopted by the wrlften consent of all direotors pursuant to Sectfon 525 of the Aot and the 
corporation Is a nonproflt corporation organized on a nonstock directorship basis. 

q was duly adopted by the written consent of the shareholders or members having not less than the 
mlnlmum number of votes required by statute In accordance wkh Section 407(l) and (2) of the Ad if a 
nonprofft corporation, or Seotlon 497(l) of the Act if a profit corporation. Wdtten notice to 
shareholders who have not consented in writing has been given. (Note: Wriien consent by less than 
alf of the shareholders or members Is permItted only if such provision appears in the Articles of 
Incorporation.) 

El 
was duly adopted by the written consent of all the shareholders or members entitled to vote in 
accordance with section 407(3) of the Act if a nonprofit corporation, or Section 407(2) of the Act if a 
profft corporation. 

Signed this-?% day of CIC’~ .19 97 
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MICHIGAN DEPARTMENT OF COMMERCE - CORPORATION AND SECURITIES BUREAU 
Oara Received (FOR BUREPU USE ONLY) 

APR ,O 3 1997 

Farmington Hills, MI 48331 EFFECTWE OATE: 
e Document WI be r&wned to the nsme snd addrsso you enter above - 

ARTICLES OF INCORPORATION 
[WI 

For use by Domeatle Profit Carporatlons 
(Please read information and instructions on the last page) 

Pursuanr to the provisions of&r 284, Public Acts of 1972. the undersigned wlpomrion ex&x&t?s the f&wing 
Am&a: 

ARITCLE I 

The name of the corpor’atlon Is: 

Pulse Communications, Inc. / 

AFfTlCLE II 

The purpose or purposes foor which the, corporation is formed Is to engage in any anivit~ witbln the purposes for which 
corporations may be farmed under the Business Corporation Act of Michigan. 

ARTICLE 111 

The total authorized shares: 

,. ~~~~~~~~~~~~ 10,000 votinqt SO.?00 nonvotinq 

Preferred Shares 

2. A slatement of all or any of the relative fights, pteferesces and limitations of the shares of each class is 8s follows: 

Except for voting rights, all ohqres shall have equal distribution. 
diuidend, and liquidation rights. 
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ARTICLE IV 

1. The &dress of the registered Offic8 is: 

3830 Fieldview, West Blocmfield 
(Weet Pddress) (W 

,Michigan 4832.4 
(ZIP code) 

E. The mailing address of the registered office, if differept than above: 

, Mlchlgan 
EAraer Addres$ or P.O. Box) lcitrl ZIP Cdd 

9. The name ol the resident agent at the registered office is: Jeffrey P- Lauzon 

ARTICLE V 

The name(s) and address(8s) of the incorporator(s) is (are) as follows: 

Name ResWence or Business Addmss 

Jefhey P. Lauaon, 3830 Fieldview, West Bloomfield, Mj,&iqan 48334 

Any action required or permitled by the Act to be taken at an annual or special meeting of shareholders may be taken 
without a meeting, without prior notice, and without a vote. If consents in writing, senlng forth the aot@n so taken, are 
signed by the holders of outstanding shares having not less than the minimum number of votes that would be necessary 
IO authorize or take the action at a meeting at which all shares entitled to vote on the action were present and voted. The 
wriden consents shall bear the date of signature of each shareholder who signs the consent. No wrirten consents shall be 
8ffecIive to take the corporate action referred to unless, within 60 days after the record date for determining shareholders 
entitled to express consent to or to dissenr from a propo~l without a meeting, wrlrten consents dated not more than 10 
day8 before the reoord date and signed by a suflicient numb8r of shareholders to rake th8 action are delivered 10 th8 
corporation. Delivery shall be to the corporation’s registered offlce. its principal place of business, or an officer or agent of 
the corporation having custody of the minute$ of the proceedings of its shareholders. Delivery made to e corporation’s 
mgistered office shall be by hand or by certified or fegistered Tail, return receipt requested. 

Prompt notice of the taking of the corporate ectlon without a meeting by less.than unaminous written constitit shall be 
givan IO shareholders who would have been entitled to notice of the shareholder meeting if xhe actlon had been taken at a 
meeting and who have notmn~entad in wrltlng. 

shareholders or class of 
summoned in such man 

arrangement or a reorganiz 

I 

; 
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Use spa& below for additional Articles or lor continuation ol previous Articles. Please identify any Article being corftinued 
wadded. Anach additional pages if needed. 

ARTICLE VII 

No Director shall be personally liable to this Corporation or its 
Shareholdets for monetary damages for breach of the Director's 
fiduciary duty except for, any of the following: 

A. A breach of the Directbr*s duty of royalty to this 
Corporation or its shareholders. 

B. Acts or omissions not in good faith or that involve 
intentional misconduct or knowing violation of law. 

C. A violation of Section 450.1551(l) of the Michigan 
Compiled Laws. 

D. A transacfion from which the Director derived an 
improper personal'benefit." 

E. An act or omission occurring prior to the date of filing 
these Articles. 

ARTICLE VIII 

The stock of the Corporation shall be issued pursuant to and in 
accordance with Section 1244 of the Internal Revenue Code of 
1986, as amended. 

- 

I, (Se), the incorporator(S$sign my (w)mame(S) this 31st day of March , 1997. 

, 
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MlCHlGAN DEPARTMEW OF COMMERCE - CORFOAATlON AND SECURITIES B&f EAU 
ma -; i FOR BUREAU USE0Nl.I) 

A#il 61991 

,;;;q. 
.I,< ,.,, . 

: ,:..;,, :..‘. 
:, FKED, 

Name 1 
I Jo#hph H. Clancy APR ‘1 ? 1997 

Mdme 
27494 Drake Road 

‘~ 

cky s 
Farming44n Hills, H? 48331 

iwads 
~~~~~~~ 

- EFFECTIVE DATE: 
6 Dmxlmart will he relumsd 10 the name and eddmaa mu entar abeti e 

CERflF,OA~E OF AkENDMEM TO THE ARTICLE& OF 1NCORPORAl-ION 
For uee by Domestic Prdit Corporations 

(Please read informatlon and instructions on the Last page) 

Pw&t to the&.wisiom of Act 284, Pub/k/Ins ot 1972 (~ot7toorparat~on$), or Act 162, Pub//c Acts of 1882 
(norpmlit COqXX8liOfl8)~ the undetsign6dcapwatio~ axecuts the tollowing Ced&ate: 

1. The presem name of the corporation is: Pulse ~~mrfW&ications 

2. The Identification number assigned by Ihe Burei Is: 

3. The location of the registered office is: 

3830 Fieldfriew, West Bloomfield 
(StmC Mdressj 

, Michigan 48324 
(ZIP CDde) 

,~. 
4. Artkie I of the I\ltide$ of Incorporetion is hereby amended’@ read a6 follows: 

The name of the corporation is: .Tele@riend Communications, Inc. / 
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5. COMPLETE SECT~N (8) IF THE AMENDMENT WAS ADOPTED 6Y THE UNANI~~OUS CONSENT OF THE 
INCORPORATOR(S) BEFORE THE FIRST MEETING OF THE BOARD OF DIRECTORS OR TRUSTEES; 
OTHERWISE, COMPLETE SECTION (b,. 00 NOTCOMPLRE BOTH. 

a. q The foregoing amendment to the Articles of Incorporation was duly adopted on the day of 

,lS , in accordance with the provisions of the Aot by the 
unanimous consent of the incorporator(s) before the first meeting of the Board of Directors or Trustees. 

si!Jned this --- day of _ 19 

b. B The foregoirl g a mendment to the Articles of Incorporation was duly adopted on the day of 1 lth 

Apri 1 .19 97 . The amendrhent: (check one of the fallowing) 

cl was duly adopted in accordance with Section 611 [Z) of the Act by the vote of the shareholders if a 
proflt corporation, or by the vote of the shareholders or members if a,nonprofit carporation, or by the 
vote of the directors if a nonprofit corporation organized on a nonstock directorshlp basis. The 
necessary votes wem cam in favor of the amendment. 

cl 
was duly adopted by the written consent of all dlreFtoa pursuant to Sectlon’5i5 or the Aot and the 
corporatfon is a nonprofit corporation organbed on a nonstock direnorahlp baels. 

was duly adopted by the written consent of the shareholders or members havfk not less than the 
IT mmimum number of votes required by statute in aocordance with Section 407(l) and (2) of the Act If a 

nonprofit cotporaflon, or Section 407(f) of the Act if a proflt coqxxatfon. Wrfhen notlce to 
rhareholders who have not conga&d In writing has been given. (Note: Wrftten cqnsent by less than 
all of the shareholders or members is permitted only if such provision appears in rhe Articles of 
IncorporatIon.) 

was duly adopted by the written consent of all the sharehokfete or members entitled to vote In 
accordance with section 407(3) of the Act if a nonprofft corporation, or Section 407(2) of the Act if a 
profit corporation. 

Sigpod this N” dayof RF\ -18 97 _ 

JEFFREY P. LhUZON, President 
(m or Print Name) rryp of Print nne1 
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Ilarrriing, $DIicbigan 

This is to Certify that the Annexed copy has been comprired by me with the record 
on file in thfs Department and that the bame is 4 tFUe copy thereof. 

In testimony Whereof, I have hereunto set my 
hand and affixed the Seal of the Department, 
in the City of Lansing, this 24th day 
of February, 2000. 

172 0479OSP 

. DtFeCtoF 



Attachment C - Manaeement & Technical Information 

See Attached 



Cynthia Brown 

Corporate Secretary and Office Manager for TeleCents Communications, Inc. 

Ms. Brown brings 23 years experience in sales, management, consulting and office 

administration; Ms. Brown first came to TeleCents Communications in 1999, 

from a Drug-free Workplace consulting firm. As a consultant, she researched and 

wrote legal training and DFWP policy documents for corporations. Her research 

and experience included federaJ DOT compliance issues and updates. Her 

background and corporate experience, along with her multi-tasking abilities, gives 

her the edge in handling the individual customer, our distributors, working as 

liaison with legal counsel on state and federal compliance issues and preparation 

of documents and records for our accountants. 

Ms. Brown maintains all inventory records, processes orders, and directly supports 

our sales and customer service departments, as well as being the assistant to the 

CEO, Jeffrey Lauzon. 



Jeffrey P. Lauzon 

President and CEO of TeleCents Communications, Inc. 
-. a 

Mr. Lauzon began working in the telecommunications industry in 1993 under the 

name of Pulse Communications as a reseller of pre-paid calling cards, acting as an 

independent representative for many card companies, selling cards throughout the 

United States. 

In 1995, Mr. Lauzon began a debit card platform by purchasing his own switch 

and began working under contract with LCI/Qwest Communications, providing 

telecommunications services. In 1997, Pulse Communications became TeZeCents 

Communications, incorporating and signing contracts with AT&T to provide local 

access service in the state of Michigan. Soon after, TeleCents Communications 

co-located with AT&T in their switch facility located in Southfield, Michigan. 

Today, Mr. Lauzon oversees the daily operation of TeleCents Communications, 

Inc. which continues to provide local access service in Michigan and provides 800 

access country-wide for pre-paid calling cards, providing excellent service and 

quality at a low cost to their customers. We continue to own and maintain our 

own switch and provide telecommunications services through AT&T and Qwest 

Communications. 



Mark Lauzon 

Vice-President and Sales Manager of TeleCents Communications, Inc. 
.. 4 

Mr. ,Lauzon began working in the telecommunications industry in 1992 as an 

independent representative/reseller of pre-paid calling cards, representing several 

companies, and distributing cards throughout the United States. He joined 

TeleCents Communications, Inc. in 1997 as a sales representative and in 1998 

became sales manager. 

As sales manager, Mr. Lauzon serves the Detroit area customer base, recruits 

distributors, and maintains marketing research on the pre-paid calling card 

industry, both locally and nationally. He attends industry conferences and 

seminars throughout,the United States. His knowledge and contacts in the 

industry keep TeleCents Communications, Inc. abreast of the latest trends, 

allowing TeleCents Communications, Inc. to continue providing our customers 

with the best rates and services. 



Attachment D - Financial Information 

See Attached 



04/19/00 
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I 

TELECENTS COMMUNICATIONS, INC. 
Balance Sheet 
As of March 31,200O 

ASSETS 
Currant Assets 

Checking/Savings 
100. CASH-CHECKING FOA 

Mar 31. ‘00 

70.500.35 

70500.35 

Accounts Receivable 
1200. Accounts Receivable 

Total Accounts Receivable 

Other Current Assets 
ill . EMPLOYEE ADVANCES 
1499. Undeposlted Funds 
169. DEPOSITS 
199. SUSPENSE 

Total Other Current Assets 

, -237.25 

-237.25 

6.000.00 
36.114.55 

-10.000.00 
14.604.09 

46.916.64 

Total Current Assets 

Fixed Assets 
159 *VEHICLES 

Total Fixed Assets 

119,161.74 

29.440.40 

29.440.40 

TOTAL ASSETS 149,622.14 

LIABILITIES 8 EQUITY 
Liabilltles 

Current Liabllltles 
Accounts Payable 

2000. Accounts Payable 
Total Accounts Payable 

Other Current Llsbllltles 

5.46560 

5.465.60 

210. FEDERALTAX DEPOSITS 
217. FEDERAL WITHHOLDING 
218. MI WlTHHOLDlNG 
252. NOTE PAYABLE -OFFICER 

Total Other Current Liabilities 

Total Current Llabllitlas 

Total Liabllitles 

3000 * Gpenlng Bal Equity 
3900 . *Retained Earnings 
Net Income 

Total Equity 

TOTAL LlAElLlTlES & EclUtTY q46.622.14 

-23.206.52 
2.601.75 

-4.435.00 
i9.456.76 

-5.563.01 

-117.41 

-117.41 

3.065.66 
3i619.61 

111,054.06 

146.739.55 

Page 1 
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